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MADERA COUNTY MASTER CONTRACT NO. 20 
Attachment A —Inpatient Facilities 

AGREEMENT 

1. DESCRIPTION OF SERVICES. 

1.01 Services to Be Provided. 

1.01.1 CONTRACTOR shall provide psychiatric hospital services 

pursuant to section 5775 et seq. of the California Welfare and Institutions (W&I) Code, 

other applicable federal and state regulations, Behavioral Health Services (BHS) policies 

MHP 27:00 (Psychiatric Hospitalizations), MHP 36:00 (Definitions of Significant and 

Probability), and other BHS policies and Madera County Network Provider Manual which 

are available on COUNTY's website, maderacounty.com, under "Behavioral Health 

Services." CONTRACTOR will abide by the authorization procedures as designated by 

COUNTY in rendering services to CLIENT. CONTRACTOR shall follow State Guidelines. 

COUNTY shall not deny payment for services that meet Medi-Cal guidelines once 

services have been provided in good faith. 

1.01.2 "5150" Facility. Madera County Board of Supervisors shall 

designate CONTRACTOR as a "5150" facility so that CONTRACTOR's physicians may 

detain, as clinically indicated, by authorized COUNTY-referral staff. Once CLIENTS are 

admitted by CONTRACTOR into the inpatient psychiatric facility, CONTRACTOR shall 

provide to CLIENTS up to seventy-two (72) hours of involuntary evaluation and treatment, 

as provided in W&I Code section 5150 et seq., and any further period of involuntary 

treatment as required. 

1.01.3 Advance Consultation Re  ̀ardinq Inpatient Psychiatric Services. 

CONTRACTOR, through its Medical Director orhis/her designee, shall make reasonable 
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efforts, prior to delivery of inpatient psychiatric services, to consult with designated 

COUNTY staff on treatment matters, however, when inpatient psychiatric services are 

immediately indicated, CONTRACTOR shall provide such services without advance 

consultation. County should be notified of a client's admission within 24 hours of 

admission, 

1.02 Protection of Rights. CONTRACTOR agrees to notify CLIENTS of their 

right to file a grievance regarding services as provided in BHS policy MHP 07:00 

(Beneficiary Rights) which is located on C~UNTY's website, maderacount .com, under 

"Behavioral Health Services." 

1.03 Non-Psychiatric Related Medical Services. CONTRACTOR shall provide 

CLIENTS with access to non-psychiatric related medical services as are clinically 

indicated including, but not limited to, nonemergency, surgical, laboratory, pharmacy, 

emergency medical services, transportation to needed off-site services and 

bilingual/bicultural programming. COUNTY is not responsible for any non-psychiatric 

services. 

1.04 Participation in Planning and Discharge Decisions. Designated 

COUNTY staff shall participate in the planning of the services CONTRACTOR shall 

provide to CLIENTS. Designated COUNTY staff shall participate with CONTRACTOR's 

staff in making discharge plans for CLIENTS. 

1.05 Admission for Services. The decision to admit CLIENTS referred for 

treatment by designated COUNTY staff is at the sole discretion of CONTRACTOR. Prior 

to transporting any CLIENT, designated COUNTY staff shall contact CONTRACTOR to 

determine whether space is available. 
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2, RIGHTS OF PERSONS INVOLUNTARILY DETAINED. CONTRACTOR 

shall comply with applicable laws, regulations and state policies relating to patients' 

rights, including W&I Code sections 5325 through 5331 and Title 9, section 860 et seq. 

of the California Code of Regulations, regarding the rights of persons involuntarily 

detained. 

3. PAYMENTS TO CONTRACTOR. 

3.01 Invoice Submission. Invoices must be submitted within sixty (60) days 

from discharge date for which the invoiced services were provided. 

3.02 Basis for Claims. Claims for payment shall be based on complete and 

timely documentation in the CLIENT's chart, an appropriate and medically necessary 

diagnosis, accurate activity code(s), and all other required documentation. Claimed 

services shall be provided and documented upon timely assessment and a CLIENT plan 

fog treatment that is completed and updated in accordance with applicable federal and 

state regulations and with applicable COUNTY Behavioral Health Services policies. 

3.03 Rate Changes. Both parties understand that the approved basic rate may 

change during the term of this Agreement, and the new basic rate will be the approved 

rate adopted by the CONTRACTOR local Board of Supervisor and/or CONTRACTOR 

local MHP, If the approved basic rate is changed during the term of this Agreement, the 

new rate shall be used to determine the amount which COUNTY shall pay to 

CONTRACTOR for services provided under this Agreement. The provisions of this 

section are self-executing upon change in the basic rate. 

4. RECORDS, REPORTING, AUDITS. 

4.01 24 Hr. Acute Facilities shall submit the following to COUNTY: the 
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DHCS Cost Report and/or CMS 2552-96 Hospital Cost Report. The reports must be 

submitted forty-five (45) days before the State deadline. 

4.02 Exceptions and Disallowances. 

4.02.1 Medical Necessity. If COUNTY plans a CLIENT's admission to a 

facility, and the State later determines an audit exception exists on the basis of a lack of 

medical necessity, then COI~NTY shall be financially responsible for the CLIENT's 

admission, 

4.03 Appeal Recoupment. CONTRACTOR's appeal shall be in accordance 

with the policies and procedures of BHS policies MHP 27:00 (Psychiatric Hospitalizations) 

and MHP 34:00 (Provider Complaint and Appeal Process) which are located on 

COUNTY's website, maderacounty.com, under "Behavioral Health Services." 
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MADERA COUNTY MASTER CONTRACT NO. 20 
Attachment B —Institutions for Mentally Disordered (IMD) 

AGREEMENT 

1, DESCRIPTION ~F SERVICES. 

1.01 Services to Be Provided. The levels of care provided by CONTRACTOR 

include the following: Institution for the Mentally Disordered (IMD), Mental Health 

Rehabilitation Center (CRTs), Transitional Residential Treatment, and/or Special 

Treatment Program/Skilled Nursing Facility (STPISNF). 

1.02 Protection of Rights. CONTRACTOR. agrees to notify CLIENTS of their 

right to file a grievance regarding services as provided in BHS policy MHP 07:00 

(Beneficiary Rights) which is located on CDUNTY's website, maderacounty.com, under 

"Behavioral Health Services." 

1.03 Non-Psychiatric Related IVledical Services. CONTRACTOR shall provide 

CLIENTS with access to non-psychiatric related medical services as are clinically 

indicated including, but not limited to, nonemergency, surgical, laboratory, pharmacy, 

emergency medical services, transportation to needed off-site services and 

bilingual/bicultural programming. COUNTY is not responsible for any non-psychiatric 

services. 

1.04 Participation in Planning and Discharge Decisions. Designated 

COUNTY staff shall participate in the planning of the services CONTRACTOR shall 

provide to CLIENTSo Designated COUNTY staff shall participate with CONTRACT~R's 

staff in making discharge plans for CLfENTS. 

1.05 Admission for Services. The decision to admit CLIENTS referred for 

treatment by designated COUNTY staff is at the sole discretion of CONTRACTOR° Prior 
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to transporting any CLIENT, designated COUNTY staff shall contact CONTRACTOR to 

determine whether space is available. 

2. LICENSES. CONTRACTOR shall abide by the Bronzan-McCorquodale Act 

(California Welfare and Institutions (VV&I) Code, Division 5, Part II, section 5600 et seq.), 

Title 9 and Title 22 of the California Code of Regulations, the facility appropriate licensed 

department, which may include the Department of Public Health, the Department of Social 

Services, and DHCS including DHCS MHSUDS Bulletins, Information Notices and 

Letters . 

3. PAYMENTS TO CONTRACTOR. 

3.01 Basis for Claims. Claims for payment shall be based on complete and 

timely documentation in the CLIENT's chart, an appropriate and medically necessary 

diagnosis, accurate activity code(s), and all other required documentation. Claimed 

services shall be provided and documented upon timely assessment and a CLIENT plan 

for treatment that is completed and updated in accordance with applicable federal and 

state regulations and with applicable COUNTY Behavioral Health Services policies, 

3.02 Rate Changes. Both parties understand that the approved basic rate may 

change during the term of this Agreement, and the new basic rate will be determined and 

modified as needed by mutual agreement. If the approved basic rate is changed during 

the term of this Agreement, the new rate shall be used to determine the amount which 

COUNTY shall pay to CONTRACTOR for services provided under this Agreement. The 

provisions of this section are self-executing upon change in the basic rate. 

3.03 Adjustments to Rate. CONTRACTOR and COUNTY may negotiate 

adjustments to the daily rate when a CLIENT requires increased services for medical 
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conditions, behavioral problems, or psychiatric acuity° The provisions of this section are 

self-executing upon mutual agreement between COUNTY and CONTRACTOR. 

4. RIGHTS ~F PERSONS INVOLUNTARILY DETAINED. CONTRACTOR 

shall comply with applicable laws, regulations and state policies relating to patients' 

rights, including W&I Code sections 5325 through 5331 and Title 9, section 860 et seq. 

of the California Code of Regulations, regarding the rights of persons involuntarily 

detained. 
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MADERA COUNTY MASTER CONTRACT NO. 20 
Attachment C —Board and Care 

AGREEMENT 

1. DESCRIPTION OF SERVICES. 

1.01 Services to Be Provided. CONTRACTOR provides residential services 

complying with the community care licensing requirements for mentally disordered adults, 

and/or Adult Residential Treatment Services per California Code of Regulations Title 9 

1810.203. 

1.02 Protection of Rights. CONTRACTOR agrees to notify CLIENTS of their 

right to file a grievance regarding services as provided in BHS policy MHP 07:00 

(Beneficiary Rights) which is located on COUNTY's website, maderacount .com, under 

"Behavioral Health Services." 

1.03 Non-Psychiatric Related Medical Services. CONTRACTOR shall provide 

CLIENTS with access to non-psychiatric related medical services as are clinically 

indicated including, but not limited to, nonemergency, surgical, laboratory, pharmacy, 

emergency medical services, transportation to needed off-site services and 

bilingual/bicultural programming. COUNTY is not responsible for any non-psychiatric 

services 

1.04 Participation in Planning and Discharge Decisions. Designated 

COUNTY staff shall participate in the planning of the services CONTRACTOR shall 

provide to CLIENTS. Designated COUNTY staff shall participate with C~NTRACTOR's 

staff in making discharge plans for CLIENTS. 

1.05 Admission for Services. The decision to admit CLIENTS referred for 

treatment by designated COUNTY staff is at the sole discretion of CONTRACTOR. Prior 
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to transporting any CLIENT, designated COUNTY staff shall contact CONTRACTOR to 

determine whether space is available. 

2. LICENSES. CONTRACTOR shall abide by the Bronzan-McCorquodale Act 

(California Welfare and Institutions (VV&I) Code, Division 5, Part II, section 5600 et seq.), 

Title 9 and Title 22 of the California Cade of Regulations, the facility appropriate licensed 

department, which may include the Department of Public Health, the Department of Social 

Services, and DHCS including DHCS MHSUDS Bulletins, Information Notices and 

Letters . 

3e PAYMENTS TO CONTRACTOR. 

3.01 Basis for Claims. Claims for payment shall be based on complete and 

timely documentation. Claimed services shall be provided and documented in accordance 

with applicable federal and state regulations and with applicable COUNTY Behavioral 

Health Services policies. 

3.02 Rate Changes. Both parties understand that the approved basic rate may 

change during the term of this Agreement, and the new basic rate will be determined and 

modified as needed by mutual agreement. If the approved basic rate is changed during 

the term of this Agreement, the new rate shall be used to determine the amount which 

COUNTY shall pay to CONTRACTOR for services provided under this Agreement. The 

provisions of this section are self-executing upon change in the basic rate. 

3.03 Adjustments to Rate. CONTRACTOR and COUNTY may negotiate 

adjustments to the daily rate when a CLIENT requires increased services for medical 

conditions, behavioral problems, or psychiatric acuity. The provisions of this section are 

self-executing upon mutual agreement between COUNTY and CONTRACTOR. 
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IVIADERA COUNTY MASTER CONTRACT NO. 20 
Attachment D —Substance Use Disorder (SUD) 

AGREEMENT 

1. DESCRIPTION OF SERVICES. 

1.01 Services to Be Provided. CONTRACTOR provides detoxification, 

residential recovery and outpatient services including, but are not limited to, room and 

board, assessment, individual recovery planning, group and individual counseling, and 

outpatient aftercare services as described in Department of Health Care Services (DHCS) 

Substance Use Disorder Standard Drug Medi-Cal (DMC} Program County Boilerplate 

located at dhcs.ca.,gov. No more than thirty (30) days of service shall be provided to a 

CLIENT for residential/detoxification recovery services unless COUNTY approves 

additional service days, 

2. LICENSES. Where applicable, COUNTY shall require that CONTRACTOR 

comply with Title 21 Code of Federal Regulations (CFR}, Parts 2~1 and 1300, et seq.; 

Title 9 California Code of Regulations (CCR), section 1000 et seq.; Title 9 CCR Chapter 

11; Title XIX of the Social Security Act; Drug/Medi-Cal Certification Standards for 

Substance Abuse Clinics; DHCS Substance Use Disorder Appeal Process. 

CONTRACTOR must conform to all applicable state and federal statutes and regulations 

which are incorporated herein by reference. CONTRACTOR shall furnish COUNTY with 

a copy of its Site Certification/License letter within thirty (30) days of execution of this 

Agreement. 

3. TITLE TO PROPERTY PURCHASED OR LEASED. This section applies to 

CONTRACTOR with compensation of actual cost. 

3.01 Property Interest. CONTRACTOR must obtain written approval by 
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COUNTY Director of Behavioral Health Services (BHS) for any new equipment, furniture, 

and lease equipment in excess of Five Thousand Dollars ($5,000.00}. These items shall 

be considered Program equipment and/or property. CONTRACTOR has conditional title 

to all equipment purchase. At the termination of the Agreement, COUNTY will have first 

right of refusal. 

3.02 Property Ownership. Upon expiration or termination of this Agreement or 

successor agreements, title to and possession of all non-expendable personal property, 

shall become property of COUNTY, 

3.03 Cost Recover. Cost Recover will comply with the Program funding sources 

requirement. Medi-Cal and other federal funding sources must be recovered through 

straight-line depreciation over the life of the property as specified in "Table of Class Lives 

and Recovery Periods" in IRS Publication 946, "How to Depreciate Property." 

3.04 Inventory._ CONTRACTOR shall provide CCU NTY with an inventory of all 

Program purchase property annually by June 30. 

4. PAYMENTS TO CONTRACTOR. 

4.01 Basis for Claims. Claims for payment shall be based on complete and 

timely documentation in the CLIENT's chart, an appropriate and medically necessary 

diagnosis, accurate activity code(s), and all other required documentation. Claimed 

services shall be provided and documented upon timely assessment and a CLIENT plan 

for treatment that is completed and updated in accordance with applicable federal and 

state regulations and with applicable COUNTY Behavioral Health Services policies. 

5. RECORDS, REPORTING, AUDITS. 

5.01 Facilities shall submit the following to COUNTY: Alcohol &Drug 
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Detox/Residential facilities receiving $50,000 annually: audited end-of-year financial 

statement. The reports must be submitted forty-five X45) days before fhe state deadline. 

6. CONTROL REQUIREMENTS. 

6.01 COUNTY will evaluate and monitor CONTRACT~R's activities for 

compliance with applicable statutes, regulations, and terms for the purpose of providing 

alcohol and drug services. 

6.02 CONTRACTOR shall establish and be familiar with written policies and 

procedures consistent with the following requirements. 

6.021 California Health &Safety (H&S) Code Division 10.5, Part 2 

commencing with section 11760 

6.02.2 Title 9 CCR, Division 4, commencing with section 9000. 

6.02.3 Title 42 United States Code (USC), sections 300x-2~ through 300x-

31, 300x-34, 300x-53, 300x-57, and 330x-64 through 66. 

6.02.4 45 CFR sections 96.120 through 96.137. 

6.02.5 42 CFR sections 8.01 through 8.6. 

6.02.6 Confidentiality of Alcohol, Drug Abuse Patient Records (42 CFR 

Part 2, Subparts A-E}. 

6.02.7 21 CFR sections 1301,01 through 1301.93, "Department of Justice, 

Controlled Substances." 

6.03 CONTRACTOR shall comply with the Minimum Quality Drug Treatment 

Standards for Substance Abuse Block Grant (SABG) for all Substance lJse Disorder 

(SUD) treatment programs either partially or fully funded by SABG. 
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7. GENERAL PROVISIONS. 

7.01 Room and Board for Transitional Housing. CONTRACTOR using SABG 

discretionary funds to cover the cost of room and board for transitional housing shall: 

7.01.E Facilitate the beneficiary's movement in recovery from a SUD to 

independent living and integration info post treatment return or re-entry into the 

community. 

7.01.2 Require that all individuals in the transitional housing be engaged 

in SUD treatment, off-site, at all times during the individual's stay. 

7.01.3 Ensure payment of room and board expenses for a residential stay 

be limited to short term (up to 24 months). 

7.01.4 Ensure the transitional housing be secure, safe and alcohol and 

drug free. 

7.02 Restriction on Distribution of Sterile Needles. CONTRACTOR shall not 

use any funds made available through this Agreement to carry out any program that 

includes the distribution of sterile needles or syringes for the hypodermic injection of any 

illegal drug unless DHCS chooses to implement a demonstration syringe services 

program for injecting drug users. 

7.03 Counselor Certification. Any counselor or registrant providing intake, 

assessment of need for services, treatment or recovery planning, individual or group 

counseling to participants, patients, or residents in a DHCS licensed or certified program 

is required to be registered or certified as defined in Title 9 CCR, Division 4, Chapter 8. 
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MADERA COUNTY [MASTER CONTRACT NO. 20 
Attachment E —Organization Provider 

AGREEMENT 

1. DESCRIPTION OF SERVICES. 

1.01 Organization Provider: Provides specialty mental health services other 

than psychiatric inpatient hospital services or psychiatric nursing facility services; must 

have a licensed Head of Services; the service delivery staff may include licensed, waiver 

and para professionals. 

1.02 Services. CONTRACTOR shall provide specialty mental health services, 

which include Short-Term Residential Therapeutic Program (STRPs), day services and/or 

outpatient services to Medi-Cal beneficiaries, indigent residents who may be covered by 

other third party payors, as described in Department of Health Care Services (DHCS) 

Mental Health and Substance Use Disorder Services Division (MHSUDS} Bulletins, 

Information Notices and Letters, which are available at the DHCS website, dhcs.ca qov 

and/or in the Network Provider Manual, which is available on COUNTY's website, 

maderacounty.com, under "Behavioral Health Services." 

1.03 Prior Authorizations. Prior authorizations} from COUNTY, which 

specifies the number of CLIEfVT contacts during a specified authorization period is 

required. COUNTY shall not be obligated to compensate CONTRACTOFZ for services 

rendered during anon-authorized period for services provided in excess of an authorized 

period, or services in excess of number of authorized, pursuant to the terms and 

conditions of this Agreement, and as described in the Network Provider Manual, prior to 

the time services are rendered. 

1.04 Medication Support. Is limited to services provided by a psychiatrist only. 
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1.05 Crisis Intervention. COUNTY MHP requires notification within twenty-four 

(24) hours of any crisis intervention service provided. 

1.06 Therapeutic Behavioral Services (TBS). TBS Services must be prior 

authorized by the Treatment Team, see BHS Policy CLN: 9:00 Therapeutic Behavioral 

Services (TBS} which is located on COUNTY's website, maderacounty.com, under 

"Behavioral Health Services." Additional information can be found in DHCS Policy Letters 

and lnforrnational Notices, which are available at the DHCS website. CONTRACTOR 

shall take all appropriate actions to ensure that no person employed by CONTRACTOR 

to provide services under this Agreement shall have committed, or been convicted of, any 

form of child abuse. 

1.07 Intensive Home Based Services (IHBS). IHBS Services must be prior 

authorized by the Treatment Team see Network Provider Manual, which is located on 

COUNTY's website, maderacountv.corn, under "Behavioral Health Services." Additional 

information can be found in DHCS Policy Letters and Informational Notices, which are 

available at the DHCS website. CONTRACTOR shall take all appropriate actions to 

ensure that no person employed by CONTRACTOR to provide services under this 

Agreement shall have committed, or been convicted of, any form of child abuse. 

1.08 Wraparound Services. Wraparound Services must be prior authorized 

see Network Provider Manual, which is located on COUNTY's website, 

maderacounty.coms under "Behavioral Health Services." Additional information can be 

found in DHCS Policy Letters and Informational Notices, which are available at the DHCS 

website. CONTRACTOR shall take all appropriate actions to ensure that no person 

employed by CONTRACTOR to provide services under this Agreement shall have 

Madera County Behavioral Health Services 
Master Contract No. 20 — ATTACHMENT E —ORGANIZATION PROVIDER Page 2 



committed, or been convicted of, any form of child abuse. 

1.09 Non-Psychiatric Related Medical Services. CONTRACTOR shall provide 

CLIENTS with access to non-psychiatric related medical services as are clinically 

indicated including, but not limited to, nonemergency, surgical, laboratory, pharmacy, 

emergency medical services, transportation to needed off-site services and 

bilingual/bicultural programming, COUNTY is not responsible for any non-psychiatric 

services. 

1.010 Participation in Planning and Discharge Decisions. Designated 

COUNTY staff shall participate in the planning of the services CONTRACTOR shall 

provide to CL{ENTSo Designated COUNTY staff shall participate with CONTRACTOR's 

staff in making discharge plans for CLIENTS. 

1.011 Protection of Rights. CONTRACTOR agrees to notify CLIENTS of their 

right to file a grievance regarding services as provided in BHS policy MHP 07:00 

(Beneficiary Rights) which is located on COUNTY's website, maderacount~om, under 

"Behavioral Health Services." 

2, LICENSES. 

2.01 CONTRACTOR shall abide by the Bronzan-McCorquodale Act (Welfare 

and Institutions (W&I} Code, Division 5, Part II, section 5600 et seq.), Tit{e 9 and Title 22 

of the California Code of Regulations (CCR), the facility appropriate licensed department, 

which, may include the Department o~ Social Services (DSS} including DSS Letters and 

Notices, and DHCS including DHCS MHSUDS Bulletins, Information Notices and Letters. 

2.02 CONTRACTOR shall furnish COUNTY, within thirty (30) days of execution 

of this Agreement, and/or the hiring of a new provider; the Treatment Staff Roster, 
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including license number, National Provider Identifier (NPI} and/or evidence of 

credentialing. CONTRACTOR shall also abide by the DHCS/MHP contract provisions 

regarding Day Services. 

3. TITLE TO PROPERTY PURCHASED OR LEASED. This section applies to 

CONTRACTOR with compensation of actual cost. 

3.01 Property Interest. CONTRACTOR must obtain written approval by 

COUNTY Director of Behavioral ~iealth Services for any new equipment, furniture, and 

lease equipment in excess of Five Thousand Dol{ars ($5,000.00). These items shall be 

considered Program equipment and/or propertyo CONTRACTOR has conditional title to 

all equipment purchase. At the termination of the Agreement, COUNTY will have first 

right of refusal. 

3.02 Property Ownership. Upon expiration or termination of this Agreement or 

successor agreements, title to and possession of all non-expendable personal property, 

shall become property of COUNTY. 

3.03 Cost Recover. Cost Recover will comply with the Program funding sources 

requirement. Medi-Cal and other federal funding sources must be recovered through 

straight-line depreciation over the life of the property as specified in "Table of Class Lives 

and Recovery Periods" in IRS Publication 946, "How to Depreciate Property." 

3.04 Inventory. CONTRACTOR shall provide COUNTY with an inventory of all 

Program purchase property annually by June 30. 

4. PAYMENTS TO CONTRACTaR. 

4.01 Basis for Claims. Claims for payment shall be based on complete and 

timely documentation in the CLIENT's chart, an appropriate and medically necessary 
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diagnosis, accurate activity code(s), and all other required documentation. Claimed 

services shall be provided and documented upon timely assessment and a CLIENT plan 

for treatment that is completed and updated in accordance with applicable federal and 

state regulations and with applicable COUNTY Behavioral Health Services policies. 

4.02 Rate Changes. Both parties understand that the approved basic rate may 

change during the term of this Agreement, and the new basic rate will be determined and 

modified as needed by mutual agreement. If the approved basic rate is changed during 

the term of this Agreement, the new rate shall be used to determine the amount which 

COUNTY shall pay to CONTRACTOR for services provided under this Agreement. The 

provisions of this section are self-executing upon change in the basic rate. 

4.03 Adjustments to Rate. CONTRACTOR and COUNTY may negotiate 

adjustments to the daily rate when a CLIENT requires increased services for medical 

conditions, behavioral problems, or psychiatric acuity. The provisions of this section are 

self-executing upon mutual agreement between COUNTY and CONTRACTOR. 

4.04 Account Receivable. CONTRACTOR is responsible for billing Medicare. 

CONTRACTOR shall not seek payment from any other source, and shall not seek 

compensation directly from CLIENT, CONTRACTOR invoice to COUNTY will be net of 

amount of any Medicare and third party payment received. 

5. RECORDS, REPORTING, AUDITS. 

5.01 Facilities shall submit the following to COUNTY: CONTRACTOR 

receiving $60,000 annually of Medi-Cal reimbursements sha(I submit an audited end-of-

year financial statement. The reports must be submitted forty-five (45) days before the 

state deadline. 
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NiADERA COUNTY MASTER CONTRACT NO. 20 
Attachment F —Network Provider 

AGREEMENT 

1. DESCRIPTION OF SERVICES. 

1.01 Network Provider. A Network Provider is a licensed mental health 

professional whose scope of practice permits the provision of specialty mental health 

services and psychotherapy directly to CLIENTS without supervision. This provider type 

includes Individual and Group Providers. A Group Provider is an independent practice 

association, or hospital outpatient department. CONTRACTOR may provide these 

services in an inpatient or outpatient setting. However, all services must have prior 

authorization 

1.02 Services. CONTRACTOR shall provide outpatient specialty mental health 

services to Medi-Cal beneficiaries only. The services are part of the statewide Medi-Cal 

Program and may be further limited by the current COUNTY Behavioral Health Services 

(BHS} Network Provider Manual, together with any amendments or changes to the 

manual, incorporated herein by reference and available on COUNTY's website, 

maderacountv.com under "Behavioral Health Services." Services must be rendered by a 

contractor who meets the appropriate requirements to provide covered services. 

CONTRACTOR will comply with the Department of Health Care Services (DHCS) Mental 

Health and Substance Use Disorder Services Division (MHSUDS) Bulletins, Information 

Notices and Letters, which are available at the DHCS website dhcs.ca.gov. 

1.03 Prior Authorizations. Prior authorizations) from COUNTY, which 

specifies the number of CLIENT contacts during a specified authorization period is 

required. COUNTY sha(I not be obligated to compensate CONTRACTOR for services 
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rendered during anon-authorized period, for services provided in excess of an authorized 

period, or services in excess of number of authorized services, pursuant to the terms and 

conditions of this Agreement, and as described in the Network Provider Manual, prior to 

the time services are rendered. 

1.04 Medication Support. Is limited to services provided by a psychiatrist only. 

1.05 Crisis Intervention. COUNTY MHP requires notification within twenty-four 

(24) hours of any crisis intervention service provided. 

1.06 Therapeutic Behavioral Services (TBS~. TBS Services must be prior 

authorized by the Treatment Team, see BHS Policy CLIP: 9:00 Therapeutic Behavioral 

Services (TBS) which is located on COUNTY's website, maderacountv.com~ under 

"Behavioral Health Services." Additional information can be found in the DHCS MHSUDS 

Bulletins, Information Notices and Letters, which are available at the DHCS website. 

CONTRACTOR shall take all appropriate actions to ensure that no person employed by 

CONTRACTOR to provide services under this Agreement shall have committed, or been 

convicted of any form of child abuse. 

1.07 Intensive Home Based Services (IHBS}. IHBS Services must be prior 

authorized by the Treatment Team see Network Provider Manual, which is located on 

COUNTY's website, maderacountv.com, under "Behavioral Health Services." Additional 

information can be found in the DHCS Policy Letters and Informational Notices, which are 

available at the DHCS website. CONTRACTOR shall take all appropriate actions to 

ensure that no person employed by CONTRACTOR to provide services under this 

Agreement shall have committed, or been convicted of, any form of child abuse 

1.08 Participation in Planning and Discharge Decisions. Designated 
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COUNTY staff shall participate in the planning of the services CONTRACTOR shall 

provide to CLIENTS. Designated COUNTY staff shall participate with CONTRACTOR's 

staff in making discharge plans for CLIENTS. 

1.09 Protection of Rights. CONTRACTOR agrees to notify CLIENTS of their 

right to file a grievance regarding services as provided in BHS policy MHP 07:00 

(Beneficiary Rights) which is located on COUNTY's website, maderacounty.com, under 

"Behavioral Health Services." 

2v LICENSES. CONTRACTOR shall furnish COUNTY, within thirty (30) days of 

execution of this Agreement, and/or the hiring of new staff, a copy of the Treatment Staff 

Roster, including license number, National Provider Identifier (NPI) and/or evidence of 

credentialing. CONTRACTOR shall also abide by the DHCS/MHP contract provisions 

regarding Specialty Mental Health Services 

3. STORING AND DISPENSING MEDICATION. When applicable, CONTRACTOR 

shall store and dispense medications in compliance with applicable state and federal laws 

and regulations. 

4. PAYMENTS TO CONTRACTOR. 

4.01 Basis for Claims. Clainns for payment shall be based on complete and 

timely documentation in the CLIENT's chart, an appropriate and medically necessary 

diagnosis, accurate activity code(s), and all other required documentation. Claimed 

services shall be provided and documented upon timely assessment and a CLIENT plan 

for treatment that is completed and updated in accordance with applicable federal and 

state regulations and with applicable BHS policies. 

4.02 Rate Changes. Both parties understand that the approved rate may change 
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