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To the Madera County Community,

It is with great excitement that we present to you the Madera County Local Aging & Disability
Action Plan—a roadmap for building livable, inclusive, and equitable communities in Madera
County for individuals of all ages and abilities. This plan is the result of a collaborative,
thoughtful process, centered on the voices and experiences of our community to ensure their
perspectives are at the heart of every strategy and recommendation. It serves as a guide that
reflects our current achievements and challenges, while envisioning a vibrant, bright future for
the generations to come in Madera County.

From the outset, we formed this Community Advisory Committee composed of representatives
from organizations that serve older adults, individuals living with disabilities, and their
caregivers. Additionally, we conducted key informant interviews with leaders and stakeholders
to gather in-depth knowledge about the challenges and opportunities within the community.

To ensure our work was grounded in the voices of the people, we conducted a comprehensive
community baseline survey targeting individuals aged 50 and older, caregivers, and people living
with disabilities.

Building on this foundation, in September 2024, we held Listening & Learning (L&L) Sessions,
which provided an opportunity to dive deeper into the survey findings and hear personal stories
and ideas directly from community members. These interviews, surveys, and L&L Sessions
provided critical context, helping us understand the nuanced needs and priorities of Madera
County residents.

Subsequently, we developed Visions, Goals, and Action Steps that reflect the aspirations of the
community. Residents of Madera County contributed actionable ideas to ensure these steps are
both practical and impactful. The result is the Action Plan before you—a plan rooted in the voices
of the community and designed to foster meaningful change.

Our Action Plan outlines strategies to bridge service gaps and advance initiatives that support
individuals living with disabilities and our aging population. Yet, this Action Plan is more than a
document—it is a promise to keep learning, growing, and improving as a community. With your
support, we will measure our progress, celebrate our successes, and continuously refine our
efforts to make Madera County a model community for all.

Thank you for joining us on this journey. Together, we can create a vibrant and inclusive future
for everyone in Madera County.

Sincerely,
Madera County Local Aging and Disability Action Plan Advisory Committee
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Madera County is proud to present the Local Aging and Disability Action Plan (LADAP), a
comprehensive framework designed to address the evolving needs of older adults, individuals
living with disabilities, and caregivers in our community. This plan reflects the County’s
commitment to fostering inclusivity, accessibility, and well-being, ensuring that residents of all
ages and abilities can lead fulfilling lives.

Globally, the population is aging at an unprecedented rate. According to the United Nations,
by 2050, one in six people worldwide will be over the age of 65, compared to one in 11in
2019. This demographic transformation highlights the urgent need for systems that effectively
support older adults and individuals living with disabilities. Universal challenges—such as
ensuring adequate housing, accessible transportation, quality healthcare, social inclusion, and
caregiver support—require comprehensive and coordinated responses.

In California, the demographic shift is equally pronounced, with a growing population of older
adults and individuals living with disabilities. This trend necessitates a proactive approach to
creating communities that are inclusive, accessible, and supportive for all residents. Through
the LADAP, Madera County seeks to address these local challenges while aligning with the
California Master Plan for Aging to build communities where people of all ages and abilities
are engaged, valued, and afforded equitable opportunities to thrive.

With funding from the California Department on Aging's LADAP Grant, Madera County worked
with San Diego State University Center for Excellence in Aging & Longevity (CEAL) to engage
community stakeholders and create actionable goals that emphasize equity, inclusion, and
sustainability. By including older adults, individuals living with disabilities, caregivers, and
community organizations—the plan ensures that all voices are heard, and solutions reflect the
lived experiences of the community.

Additionally, the Madera County LADAP fosters partnerships between public and private
sectors and serves as a critical tool for translating state-level strategies into localized
initiatives that reflect Madera County's unique priorities.



What is an Age- and Disability-Friendly Community?

Age- and disability-friendly communities are designed to ensure that all residents,
regardless of age or ability, can live with dignity, independence, and a sense of belonging.
Key elements of these communities include housing that is both accessible and adaptable,
allowing individuals to age in place or transition seamlessly to supportive living
environments as their needs evolve. Public spaces and buildings are designed with
universal accessibility, removing physical and social barriers while fostering engagement
and inclusion. Transportation systems enable residents to maintain mobility and
independence, providing vital connections to services, activities, and social opportunities.

Healthcare services in these communities are not only high-quality but also culturally
competent, addressing the diverse and unique needs of the population. Social and
recreational opportunities are readily available, reducing isolation and creating pathways
for meaningful interactions that enhance overall quality of life. These communities also
emphasize the importance of supporting caregivers and promoting intergenerational
connections, fostering networks of mutual support.

Beyond physical accessibility, age- and disability-friendly communities foster a culture of
inclusion where every individual’s contribution is valued. This involves addressing social
barriers such as discrimination, isolation, and underrepresentation in decision-making
processes. By promoting inclusive policies and practices, these communities empower
residents to actively participate in civic, cultural, and economic activities. The result is an
environment where all individuals can thrive, contribute, and lead fulfilling lives.

8 Domains OfLivabilit:V There are 8 Domains of Livability of Age-

Friendly Cities, developed by the World
Health Organization (WHO), that contribute

; . to the overall well-being, independence, and
petkoiill engagement of individuals, particularly older

Suppoit and
Health Servi
iy adults.

(o}

In developing the LADAP, we adapted these
domains to guide the creation of a
AGE-FRIENDLY comprehensive strategy that addresses the

CITIES: . T
8 DOMAINS unique needs of older adults and individuals

living with disabilities in Madera County. By

evaluating each domain through survey data

and Listening and Learning Sessions,

Communication . priorities were identified for improvement and
implemented actionable steps to enhance the

quality of life for individuals across all ages

and abilities. 5




Madera County: The “Heart” of California

Nestled in the heart of California, Madera County is a rural community and agricultural hub,
spanning 2,147 square miles of diverse landscapes. It offers residents everything from the
rugged Sierra Nevada foothills, to thriving vineyards and farmland, to more urban areas like
downtown City of Madera.

Madera County, established in 1883, takes its name from the Spanish word for “wood,”
reflecting its origins as a center for the logging industry. Timber from the Sierra Nevada
mountains was transported by flume to the City of Madera, where it was processed at the
planing mill and shipped by railroad to support construction projects that contributed to the
development of the West.

Today, Madera County has become known for its agricultural output, particularly in crops like
grapes, citrus fruit, and almonds. It is an important part of California's San Joaquin Valley, one
of the most productive agricultural regions in the world. It is also widely recognized as the
Gateway to Yosemite, which provides seasonal recreational activities for locals and tourists
alike.

The County is intersected north-south by State Highway 99, which has impacted the economy
in Madera by serving as a major transportation corridor for the agricultural goods and trade,
and has also led to residential growth and development. In addition, Route 41 serves as a major
vein of tourism as it feeds from the Central Valley to Yosemite National Park. To the south, the
county is bordered by Fresno County, which plays a significant role in the region’s resource and
economic development.

Within the County, two incorporated cities, Madera and Chowchilla, are situated along Highway
99. There are approximately 15 additional unincorporated communities and towns. Each
community boasts their own unique character based on their own cultural and historic roots
and reflected in modern-day traditions, local events, and the way residents engage with their
community.

According to the US Census Data, over 156,000 individuals call Madera County home, with
approximately 60% identifying as Hispanic, 30% as White non-Hispanic, and 5% as American
Indian. The 2020 Census also indicates that approximately 46 % of households in Madera
County are multilingual. Notably, about 44% of households speak Spanish as a primary or
secondary language.



Map and Population

Map of Madera, showing major highways and cities
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Population in Madera County Cities (Incorporated and Unincorporated)

Madera 68598 Parksdale 2480
Chowchilla 19498 Parkwood 2040
Madera Acres 9899 Ahwahnee 1838
Bonadelle Ranchos 6574 Fairmead 1232
Oakhurst 5365 La Vina 1018
Yosemite Lakes 5279 Rolling Hills 505
Coarsegold 5034 Nipinnawasee 319
Madera Ranchos 3916 Bass Lake 283
North Fork 3826

Source: US Census Bureau, 2024


https://livabilityindex.aarp.org/search/Madera%20County,%20California,%20United%20States

Projected
Demographic Shifts

Similar to trends nationwide, Madera County is
experiencing significant demographic shifts, with a
growing population of individuals over the age 65
and a decrease in the number of young children.
According to 2022 Census data, in Madera County,
those over 65 years old now represent 14.6 % of the
population, up from 11.5%, while children under 5
years old make up only 6.6%, a decrease from 7.9%
a decade ago. While aging trends are not new, they
are especially significant for Madera County, where
several factors will influence how the county meets
the needs of its residents.

Between 2018 and 2023, 10.4% of residents under
the age of 65 in Madera County identified as
disabled. As individuals age, the likelihood of
experiencing disabilities—whether physical,
cognitive, or sensory—also rises. Madera County's
approach in developing a Local Area Disability and
Aging Plan (LADAP) is both timely and essential as
both populations share many of the same needs for
accessible housing, healthcare, transportation, and

community support. This proactive approach will help

address the growing needs of residents with
disabilities and an aging population, ensuring the
County is prepared to support all individuals as they
age.

Additionally, the County’s aging population is
becoming more ethnically and racially diverse than
previous generations. The County also has a high
proportion of residents who speak languages other
than English, which presents unique needs for this
growing demographic. As such, the LADAP must
incorporate cultural competencies that address the
diverse cultural and linguistic backgrounds of older
adults, ensuring that services are accessible and
effective for all residents.

Madera County
By the Numbers

Population

438,360

Over the age of 50

10.47%

Individuals living with a
disability under 65 years

Source: US Census Bureau

Race/Ethnicity

Adults Age 60+

56%

35%
¥% 2% 4%
[CEa——— |
[%]

White
Asian
Black

Hispanic

Source: CA Department of Aging
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AARP Livability Score

The AARP Livability Index is a comprehensive tool that evaluates how well communities
support individuals' ability to age in place, regardless of their background, ability, or
socioeconomic status. It provides an evidence-based measure of livability by assessing key
factors such as housing, transportation, health, environment, engagement, and opportunity.
The index incorporates more than 50 indicators, including access to affordable and diverse
housing options, walkability and public transportation availability, access to healthcare
services, environmental quality, economic opportunities, and social engagement.

The tool assigns a livability score on a scale from 0 to 100. The average county score
across the United States is 48, reflecting a moderate level of livability. The Madera County
score is 42 which highlights opportunities to address areas such as housing affordability,
access to transportation, and healthcare services.

48
2024 average county score

2024 highest
county score

2024 lowest
county score

— 68

Overall Livability Score @


https://livabilityindex.aarp.org/search/Madera%20County,%20California,%20United%20States

Blueprint For Building Livable Communities

The Blueprint for Livable Communities, developed by the SDSU Social Policy Institute, is a
step-by-step guide where each phase builds upon the previous one, creating a cohesive
and intentional process. It is designed to center the voice of the community by providing
multiple opportunities for feedback, ensuring that diverse perspectives are heard and
integrated. This approach ensures that age-friendly principles are thoughtfully incorporated
into every LADAP or age-friendly plan while addressing specific needs of the community
the plan is being written for.

T ---> P - -,
Draft policy . Draft baseline Draft Action  ___ Final Draft for
ran report Plan public review

ACTION PLAN
APPROVED BY

POLICY SURVEY ELECTED
SCAN . BASELINE COMMUNITY OFFICIALS
DATA LISTENING
SESSIONS
ACTION
PLANNING
| SESSIONS
|
|
Conduct an inventory Administer an _usfdme_sur:evhfesulriis Share community Agerezate the input- s
of policies and assessment [in both r.o entify high-priority input with municipal from res@ents, !
current plans related | online and print form}) Issiies. Execute | staff and residents. RGO =
to livable domains to to create the baseline IRiehing ssssions o Salicit feedback, stakeholders, municipal
 understand and provide direction, allow input 'frnm_ garner support, and staff, and others, ]
oppartunities and i diverse community draft an action plan. Develop the final draft |
! gaps. voices, for approval. ]
2 ‘\_L .\“\ = 4
Public Input Municipal Staff Input
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Community-Driven LADAP/Stakeholders

The Blueprint for creating Madera County's LADAP served as a guide, but bringing it to life
required collaboration from a variety of dedicated stakeholders. The County of Madera
Department of Health and Human Services played a pivotal role, serving as leaders
throughout the process. Their team facilitated executive decision-making, reviewed
procedures, and managed critical administrative tasks to keep the initiative on track. The
Advisory Committee, a group of representatives from various organizations and stakeholders
in Madera, brought together diverse perspectives, offering valuable insights and helping
shape the direction of the plan.

San Diego State University CEAL provided technical assistance, including the development,
analysis, and refinement of surveys, Listening & Learning Sessions, and the Action Planning
Sessions. Their prior experience in working with age-friendly communities and expertise in
the field of aging helped to shape a LADAP that includes best practices while still being
tailored to meet the unique needs of Madera County.

However, the most influential, powerful voice throughout this process is the people of
Madera. Their feedback, experiences, and aspirations shaped the vision for an age- and
disability-friendly future, ensuring that the LADAP reflects the community's true needs and
priorities.

The Blueprint in Action

Spring 2024 Summer 2024 Fall2024 Winter 2024
POLICY SCAN @ Policies Reviewe}
COMMUNITY 77 Questions, 381 Completed
BASELINE SURVEY Surveys in English & Spanish

LISTENING & 5 Locations,

LEARNING SESSIONS 183 Participants
ACTION PLANNING 5 Locations’
SESSIONS 136 Participants
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Policy Scan

The Policy Scan is a comprehensive review of existing County plans to assess their impact
on the Eight Domains of Livability outlined by the WHO. This process involves evaluating
current policies and comparing them against the WHO’s Checklist for an Age-Friendly
Community, which provides clear criteria for fostering inclusivity, accessibility, and quality
of life.

The goal of the Policy Scan is to identify strengths, gaps, and opportunities to align local
plans with age-friendly principles. For Madera County, twelve policies were reviewed and
compared to the WHO Checklist. The gaps and successes in meeting the criteria were used
in creating the Visions, Goals, and Action Steps for the LADAP.

Community Baseline Survey

From June to July, 2024, the Madera County LADAP Community Baseline Survey was open
to the public, gathering data from Madera County residents over the age of 50, caregivers,
and individuals living with disabilities. The survey had 77 questions, which collected
demographic information and explored the successes and challenges in the Eight Domains
of Livability from the perspectives of Madera residents.

To ensure broad participation, the survey was distributed throughout Madera County at
various locations, including Senior Centers in Oakhurst, Chowchilla, City of Madera, and
Ranchos. Promotion for the survey was done via Madera County’s website, social media,
and press releases. The survey was offered in both paper and online formats,
accommodating residents without internet access.

Additionally, it was available in English and Spanish to reflect the linguistic diversity of the

community. Over the course of the month, approximately 381 Madera County residents
completed the survey; of these, 136 surveys were completed in Spanish.

12



Demographics of Participants

The survey captured a diverse range of perspectives from Madera County residents. The
majority of respondents were under the age of 60 (50%), while 27 % were between 60-69
years old, and 23% were 70 or older (see Figure 1). Most participants identified as female
(69%), followed by male (25%). In terms of ethnicity, the largest group of respondents
identified as Hispanic (56 %), followed by White Non-Hispanic (20%). American Indian,
Asian, and Black respondents together made up approximately 7% of the total.

27%
25% 25%
16%
6%
. 1L:b
L]
Under 50 50-589 60-69 70-79 80-89 80 years or older

Age distribution among 381 Madera County survey participants, providing more detailed information on age.

Key Informant Interviews

In Spring 2024, Madera County staff selected 11 key community stakeholders and service
providers to participate in Key Informant Interviews (KIl), which provided essential
qualitative insights from individuals with expertise or lived experience related to aging or
living with a disability in Madera County.

A representative from SDSU CEAL connected with these individuals, and interviews were
conducted via Zoom or phone. Each interview lasted approximately 30 minutes. To ensure
confidentiality, all information from these interviews has been aggregated and anonymized
in this report. These individuals provided perspectives on current community assets, gaps in
livability, and recommendations for steps moving toward an age and disability inclusive
community.

The survey findings, combined with insights from the KIl, provided valuable data that
informed the development of qualitative questions used in the Listening & Learning
Sessions.

13




Listening & Learning Sessions

In September 2024, five LADAP Listening
and Learning (L&L) Sessions were
conducted across Madera County, one in
each of the five districts, with two sessions
facilitated in both English and Spanish.
These sessions were designed to gain a
comprehensive understanding of the
priorities, needs, and challenges faced by
older adults and individuals living with
disabilities.

Outreach efforts targeted older adults (50+), caregivers, and service providers in
Madera County through a strategic combination of social media, website promotions,
and flyers, ensuring broad community engagement and participation.

The L&L Sessions were organized to have small groups of Madera County residents
paired with a facilitator and, in most cases, a notetaker, who were representatives from
the County of Madera or SDSU CEAL.

The facilitator introduced the context of the L&L Sessions and the objectives of the
LADAP. They then used a structured guide that went through each of the Livability
Domains with prompts based on feedback from Klls and the baseline survey.
Notetakers recorded the information via pen and paper.

A total of 183 participants provided their perspectives on the challenges and strengths
of aging and living in Madera. All data has been aggregated in the reporting of the
LADAP to protect participants.

Date Location Number of Participants
9-10-24 Frank Bergon Center, City of Madera 65
9-10-24 Sierra Senior Center, Oakhurst 19
9-11-24 Chowchilla Senior Center, City of Chowchilla 41
9-11-24 Department of Social Services, City of Madera 20
9-12-24 Ranchos Hills Senior Center, City of Madera 38
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Action Planning Sessions

In the final stage of developing the LADAP, Madera County, the Advisory Board, and
SDSU CEAL collaboratively drafted initial visions, goals, and example action steps for each
Livability Domain, using insights gathered from the Baseline Survey, Klls, and L&L
Sessions. During this process, the team refined the WHQ's Livability Domains, adapting
them into six community-specific domains that directly address the unique needs and
characteristics of Madera:

e Qutdoor Spaces

e Transportation

e Community Engagement

e Communication & Information
e Housing

e Health & Community Services

In December 2024, Madera County hosted four Action Planning Sessions, including two
conducted in Spanish with the assistance from CalViva Health Promotoras. Like the L&L
Sessions, participants were organized into small groups, each led by a facilitator and
supported by a notetaker. The facilitators introduced the vision and goals for each Livability
Domain, guiding the groups in brainstorming actionable steps to achieve those objectives.
Each of the six domains had 3 goals and groups spent approximately 10-15 minutes
creating Action Steps.

A total of 136 participants attended the Action Planning Sessions, assisting the County and
CEAL with mapping out the way forward in creating the LADAP and meaningful goals for
the Madera community.

Date Location Number of Participants
12-3-24 Chowchilla Senior Center, City of Chowchilla 32
12-3-24 Sierra Senior Center, Oakhurst 12
12-4-24 Frank Bergon Center, City of Madera 50
12-5-24 Ranchos Hills Senior Center, City of Madera 23
12-5-24 Valle De Las Brisas, City of Madera 19

15



LADAP At-A-Glance: Vision and Goals

Outdoor Spaces

Vision: Madera County has well-maintained, safe,
and accessible outdoor spaces

¢ Enhance the walkability of Madera County for all ages
and abilities
Revitalize community parks, walking trails, and other
outdoor spaces to support an active lifestyle
Promote a clean, safe, and accessible environment in
Madera County

Transportation

Vision: Madera County is a community where all
individuals have access to reliable, accessible, and

safe transportation options
e Enhance public confidence, access to, and reliability of
public transit
e Expand transportation options designed to meet the needs
of older adults and individuals living with disabilities

Promote safe driving practices

Housing

Vision: Madera County residents have the ability to
safely age-in-community

¢ Increase awareness and education on housing resources

e Provide age- and disability-friendly services for unhoused
individuals
Support and expand housing opportunities for residents to
age-in-community




Health and Community Services

Vision: Madera County prioritizes wellness and
access to community services

e Ensure access to healthy food for all residents

e Expand and enhance health and wellness support services
and education
Strengthen awareness, prevention, and support for mild
cognitive impairment

Community Engagement

Vision: Madera County offers a variety of activities
and opportunities that support individuals to

(o;;=> actively engage and contribute to their community
e Coordinate and expand inclusive programming offered in

Madera County

o Offer a variety of options for residents to get involved and
make meaningful connections in the community

e Ensure inclusivity for residents of all ages and abilities in
County activities and services

Communication and Information

Vision: Madera County is a community where all
residents are informed about resources, support
"' services, and opportunities

‘ ¢ |dentify and promote resource awareness and knowledge
for older adults and individuals living with disabilities
e Implement comprehensive outreach and communication
techniques to reach all ages
o Bridge the digital divide and enhance confidence in safely
navigating online spaces to protect against scams




Action Plan Overview

This plan serves as a blueprint for addressing current challenges, leveraging existing
assets, and implementing actionable strategies to meet the needs of Madera County
residents. The County is home to diverse communities, each with its own distinct character
shaped by cultural and historical roots and influenced by the region’s geography. However,
this diversity also presents challenges, as each community has distinct needs, making it
difficult to craft solutions that are universally effective. This plan acknowledges these
complexities and seeks to balance countywide priorities with localized approaches. By
defining key domains, capturing community voices, and setting clear goals, we aim to
create an Age- and Disability-Friendly Madera County that enhances the quality of life and
reflects the shared vision of the community.

In the plan, each Domain of Livability is defined to provide a clear understanding of its
scope and relevance to the community. This includes shared language to build common
ground across stakeholders. In addition, the plan highlights key community assets that can
be leveraged, such as existing programs, services, and county resources, which help create
a strong foundation for future initiatives. A vision for each domain is outlined, reflecting the
desired outcomes and aspirations for Madera County. The "What We Heard" section
captures insights from data collection, while the goals section specifies actionable steps for
each domain, providing a clear path toward realizing a livable, age- and disability-friendly
community.

The action steps outlined in this plan are informed by best practices in housing, health, and
social services, incorporating community input from listening sessions, surveys, and other
engagement efforts, as well as staff insights drawn from their practical experience and
expertise. This collaborative approach ensures that the strategies are not only evidence-
based but also responsive to the unique needs and priorities of Madera County residents.
Together, these efforts form a comprehensive and actionable roadmap for meaningful and
sustainable change.
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The following pages outline the plans for each domain, structured to
provide a comprehensive and actionable framework. Each domain is
presented using the following template:

Describes the desired outcome and future
aspirations.

A clear explanation of what each domain
entails, using shared language to promote
understanding across all stakeholders.

Identifies key assets already in place,

such as existing programs, services, county
plans, and population data, that can be
leveraged to support future efforts.

Summarizes key findings from data sources
including the Community Survey, Key
Informant Interviews, Listening & Learning
Sessions, Policy Scan, and other relevant
existing data.

Details what we aim to achieve and action
steps for each domain.

19



g@ Outdoor Spaces

Vision: Madera County has well-maintained, safe, and
accessible outdoor spaces

This domain emphasizes the creation of accessible and safe outdoor spaces that
enhance mobility, encourage social interaction, and support overall well-being, while
minimizing barriers to participation. Key elements include pedestrian-friendly sidewalks,
well-maintained green spaces, and public facilities, ensuring that all individuals,
regardless of age or ability, can fully engage with and enjoy their surroundings.

Community Assets

Madera is the gateway to
Yosemite National Park
and home to over 15

Extensive policy in the parks.

Madera General Plan
protects, maintains and
promotes use of outdoor
spaces for all ages and
abilities.

Madera County 311 provides an
opportunity for citizens to file
concerns and complaints
related to issues like public
works, code violations, or tree
trimming in public areas.

Community Highlight
Kayakers soak in the natural
beauty of Bass Lake, a
beloved spot in Madera
County where residents
enjoy year-round recreation
and community connections

20



What We Heard

Residents shared a range of concerns regarding outdoor spaces. Many expressed the need
for improvements in neighborhood infrastructure to enhance safety, specifically
highlighting the need for better lighting, sidewalks, and crosswalks. There were also
concerns about the short duration of crosswalk signals and speeding cars, with some
residents noting that vehicles sometimes fail to stop at stop signs. These issues impact the
ability to walk safely within the community.

In relation to parks and green spaces, safety and cleanliness were major concerns. Many
residents indicated they would visit parks more often if they felt safer. In areas with limited
public parks, residents reported using large backyards as their primary outdoor spaces.
Additionally, the absence of public restrooms emerged as a notable concern, with some
residents expressing hesitation about going out due to the lack of accessible bathroom
facilities.

Despite these challenges, residents expressed hope for improvements in the future and a
desire to see more community-driven solutions to address these issues.

Community Safety

How safe do you feel being in your
community during the day?

How safe do you feel being in your

community after dark?

W Not Safe Somewhat Safe mVery Safe

The Community Baseline Survey revealed that most Madera County residents feel safe in
their communities during the day, though this sense of security decreases significantly at
night with one in four residents reporting they do not feel safe. While the majority of
respondents emphasize the importance of a surveillance or neighborhood watch program,
awareness of existing safety initiatives remains low, with only a quarter of participants
familiar with such programs in their community.
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Goals & Action Steps

Goal 1: Enhance the walkability of Madera County for all ages and
abilities

e Collaborate with AARP to conduct a walkability audit that identifies gaps in sidewalks,
crosswalks, and pedestrian-friendly infrastructure, and use the findings to prioritize and
implement improvements such as sidewalk repairs, new crosswalk installations, and
extended pedestrian signal timing.

e Partner with local law enforcement to implement outreach strategies that enhance
safety and security at local parks through regular patrols and community engagement.

e Enforce traffic safety policies, such as reducing speed limits in residential and park
areas, to improve pedestrian safety.

Goal 2: Revitalize community parks, walking trails, and other outdoor

spaces to support an active lifestyle

o Establish outdoor fitness classes, such as yoga, tai chi, or walking groups to encourage
people to use park spaces for health and wellness.

e Develop programs that bring different generations together in partnership with schools,
non-profit organizations, and senior centers.

e Explore outdoor fitness stations for users of all ages and abilities with signage to
demonstrate how exercises can be modified for different skill levels.

e Transform underutilized areas into spaces that support activities like outdoor learning,
community gardens, and recreation.

Goal 3: Ensure a clean, safe, and accessible environment in Madera

County

e Conduct a comprehensive assessment of existing public restroom facilities at parks,
trailheads, transportation hubs, and other key locations to evaluate their condition and
accessibility, and establish a routine maintenance schedule to ensure they remain clean,
functional, and safe for public use.

e Organize quarterly clean-up and litter pick up events in collaboration with schools, civic
groups and senior centers.

¢ In tourist-centric areas like Bass Lake during high utilization (e.g. holiday weekends),
ensure increased access to trash and recycling receptacles with proper signage.

¢ Host community forums to engage residents in discussing safety concerns and
collaborate on solutions.

e Explore interest of community members in establishing a Neighborhood Watch Program,
public safety ambassadors, and/or using app/technology based communications for

keeping updated on safety issues.
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aﬁ Transportation

Vision: Madera County is a community where all individuals
have access to reliable, accessible, and safe transportation

options

This domain focuses on the development of accessible, safe, and reliable
transportation options that enhance mobility and connectivity for all individuals. Key
elements include well-maintained roads, pedestrian-friendly walkways, accessible
public transit, and ensuring that people of all ages and abilities can move freely and
independently within the community.

= Community Assets

The Medical Escort Van
operates Tuesdays
through Thursdays for
medical appointments
in Madera, Clovis, or
Fresno ($10 round trip)

Madera County
Connection (MCC)
offers real-time
transportation
updates through
its mobile app

Connecting Oakhurst is a
mobility study that
evaluates opportunities for
trail, bicycle, pedestrian,
and public transit
improvement to enhance
connectivity and safety in
Oakhurst’s transportation
systems

The Senior Bus Service transports
seniors (60+) and individuals living
with disabilities to medical
appointments, senior centers, and
shopping in Eastern Madera County

Dial-a-Ride provides

on-demand
transportation in

Chowchilla and the
City of Madera

The 2026 Madera County
Regional Transportation
Plan and Sustainable
Communities Strategy will
guide future transportation
and sustainability efforts
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What We Heard

Residents shared both positive and concerning insights regarding transportation options in
their community. Many residents reported that they own their own vehicles and frequently
drive themselves, as well as offer rides to friends and neighbors for trips to locations such

as senior centers, grocery stores, and medical appointments.

A strong sense of connection to local senior centers was evident, with many residents
leaving their homes multiple times a week to engage in social activities. A “Ride Buddy”
initiative was mentioned during the Klls, which was an informal program that used older
adult volunteers to provide transportation for older adults and individuals living with
disabilities; while it helped mitigate transportation concerns for a few older adults, it was
not comprehensive.

However, transportation challenges are prevalent, particularly with bus transit. Concerns
about insufficient bus routes, difficulty navigating the system, and the lack of schedules—
especially at night and on weekends—were highlighted. In some areas, residents noted the
absence of public transit options altogether.

Despite these challenges, many residents who currently do not use public transportation
expressed that they would feel comfortable if they had more information and education on
available routes, schedules, and how to access bus stops.

Rideshare programs like Lyft and Uber received mixed feedback. About 90 percent of
residents reported not using these services, citing safety concerns, difficulties with round-
trip navigation, and high costs as barriers. The Dial-a-Ride program also received mixed
reviews, with some residents finding it helpful, while others faced challenges due to
inconsistent service availability across the county, scheduling difficulties, and limited
coverage in certain areas.

Madera County has undergone rapid growth over the past decade. Some residents
expressed concerns that road safety infrastructure has not kept up with the pace of the
housing and economic development, contributing to an increase in traffic, accidents, and
safety issues.

Safety concerns were also raised by unhoused individuals, who
pointed to the lack of proper infrastructure, such as crosswalks
and sidewalks, which exacerbates risks when navigating the
streets. The absence of safe pathways, coupled with

® insufficient traffic enforcement, increases the likelihood of

b dangerous encounters with vehicles.
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Goals & Action Steps ==

Goal 1: Enhance public confidence, access to, and reliability of public
transit

¢ Develop and implement community education programs in partnership with local senior
centers, community organizations, and service providers to teach residents how to
navigate the system effectively, including information on transit options, schedules, and
how to access services.

e Create mechanisms for residents to share non-emergency concerns and suggestions
about transit services.

e Assess transit infrastructure to evaluate the availability and condition of shelters for
weather protection, benches, clear and visible signage, lighting, and waste bins, and
identify opportunities for improvement.

e Promote awareness of public transportation programs tailored to older adults such as
discounted fares.

Goal 2: Expand transportation options designed to meet the needs of

older adults and individuals living with disabilities

e Work with Madera County Connection (MCC) to explore the feasibility of expanding bus
routes, improving service frequency and weekend coverage, and conducting an audit to
identify routes frequently traveled by older adults.

e Ensure transit vehicles are equipped with features such as wheelchair ramps, priority
seating, and audio/visual stop announcements to accommodate individuals with
mobility challenges or sensory impairments.

e Explore the feasibility of expanding the Dial-A-Ride program for greater flexibility and
accessibility in underserved areas.

e Develop a structured ride-buddy program that engages paid or volunteer community
members to provide transportation support for older adults and individuals living with
disabilities.

Goal 3: Promote safe driving practices

¢ Initiate a community-wide public awareness campaign focusing on safe driving
practices, such as respecting speed limits, yielding to pedestrians, and being mindful of
crosswalks, particularly in areas near senior centers, schools, and public facilities.

e Collaborate with AARP to host a Smart Driver Course for residents focusing on safe
driving habits, road safety, and tips for staying confident on the road as they age.

e Launch initiatives that encourage senior drivers to voluntarily evaluate their driving skills
and explore alternative transportation options, such as public transit or ridesharing,
when safety becomes a concern.
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@ Housing

Vision: Madera County residents have the ability to safely
age-in-community

This domain focuses on ensuring that all individuals, regardless of age or background,
have access to affordable, safe, and accessible housing options. It emphasizes providing
housing resources and rental assistance, and supporting the development of age- and
disability-friendly housing. Key elements include ensuring housing is well-maintained,
accessible to people with different needs, and located in communities with access to
essential services and transportation.

Community Assets

Community Highlight

Older Adults and individuals living with disabilities
have been invited to provide feedback on the
Madera County Housing Element, offering insights
on key aspects of development that directly impact
their lives, such as location, accessibility, and

2024 - 2032 affordability.

Madera County

HOUSING ELEMENT

Policy in the Madera County
General Plan supports
adequate, affordable

Madera County is
providing pre-
approved Accessory
Dwelling Unit (ADU)
plans for residents in
unincorporated areas,
simplifying the building

housing across the lifespan
Housing and Disability Advocacy
Program helps unhoused and
individuals living with a disability process and improving

apply for benefit programs, while accessibility for the

also providing housing supports community.

The Low-Income Home Energy Assistance

Program provides one-time federal aid to

eligible households, paid directly to their 26
utility or fuel provider



What We Heard

A majority of people feel
that Madera is a welcoming
place to age, with

90%

rating it as good, adequate,
or excellent.

Housing emerged as a significant concern for many residents, especially for those who do
not own their homes. Nearly all participants in our L&L Sessions expressed worries about the
possibility of needing to move in the future, with the high cost of housing and rising rent
being the primary concerns. Additionally, some residents noted the challenge of addressing
mobility and care needs, which could further complicate their housing situation as they age.

Kll participants highlighted a shortage of senior housing, extensive waitlists for Section 8
and affordable housing—often exceeding four months—and limited shelter options for
individuals experiencing homelessness. Kll noted that programs like Home Safe were
successful in the past at providing temporary housing supports and home repair, but are no
longer feasible due to post-COVID lapses in funding.

Homeowners also voiced concerns, particularly about the high costs associated with
modifying their homes to accommodate changing needs. Several residents expressed
apprehension about being taken advantage of by repair companies or home improvement
services, highlighting fears of scams and fraudulent practices.

A recurring theme among participants was a lack of
knowledge about where to go for housing assistance.
While many were aware of resources such as social
services, social workers, In-Home Supportive
Services (IHSS), home health providers, and hospital
workers, they often did not know how to access or
navigate these services effectively.

96%

of residents believe it is
important to age within their
community.

There was also a general sense that help may be
available but that many were unsure how to reach it.
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Goals & Action Steps

Goal 1: Increase awareness and education on housing resources

e Design visually engaging informational materials that use clear, accessible language and
multimedia formats to explain housing assistance programs, offering step-by-step
guidance on eligibility criteria.

e Host community workshops or webinars that provide detailed guidance on available
housing resources, including rental assistance, home modification programs, and
affordable housing options.

e Partner with local organizations, including social service agencies and senior centers, to
establish a network for referring residents to housing assistance and providing
personalized navigation support.

e Train community ambassadors or Promotoras to help guide residents, especially those
who may face language barriers or difficulty using online resources.

e Organize an annual housing resource fair where agencies and service providers offer
information, answer questions, and assist with applications, while also providing guidance
on affordable housing applications, wait lists, and eligibility requirements.

Goal 2: Provide age- and disability-friendly services for unhoused individuals

e Collaborate with local shelters and housing programs to offer specialized case
management services that address the holistic needs of individuals experiencing
homelessness, incorporating wraparound services such as health care, mobility support,
and mental health services.

¢ Integrate safety measures in shelters, including modifications to ensure accessibility for
people with disabilities and creating environments that promote security and well-being
for residents.

e Provide specialized training for shelter staff on how to support older adults and individuals
living with disabilities.

Goal 3: Support and expand housing opportunities for residents to age-in-

community

e Explore the feasibility of a shared housing program that matches older adults with
available rooms in private homes, pairing individuals based on compatible needs,
interests, and lifestyle preferences, to reduce housing costs and foster social connections.

e Evaluate the potential of creating a “villages” model, where local residents collaborate to
provide essential services, resources, and support, such as transportation, caregiving, and
social activities, enabling older adults to age comfortably within their communities.

e Explore funding opportunities such as HUD's Older Adults Home Modification Program,
which supports low-cost, high-impact home modifications to help individuals age in place
and remain connected to their community, and develop strategies to share this valuable
information with residents. o8




@ Health and

Community Services

Vision: Madera County prioritizes wellness and access to
community services

This domain focuses on ensuring that all individuals, regardless of age or background,
have access to affordable, comprehensive, and high-quality health and community
services. It emphasizes the availability of preventive care, mental health support, long-
term care, social services, and nutrition programs, ensuring these services are tailored to
meet the diverse needs of the population.

Community Assets

Madera County Department of Public Health Mobile Unit
Va - i hecks | ations. health educati MADERA COUNTY
provides wellness checks, immunizations, health education, COMMUNITY HEALTH IMPROVEMENT PLAN

screenings, and referrals May 2024

preparedness and response activities that impact the
health and wellness of Madera County residents,
including disasters

@ Public Health Emergency Preparedness focuses on

Fresno-Madera Ombudsman Services advocates for
the rights and well-being of residents in long-term
care facilities

Fresno-Madera Area Agency on Aging works to reduce Community Highlight

hunger, increase food security, support independent
living, address basic needs and rights, and empower
individuals to make informed decisions

©

The 2024 Community Health
Improvement Plan guides
Madera County’s health
efforts, focusing on access
to care, domestic violence,
Family Caregiver Support Program provides free substance use, diabetes, and
caregiver resources and support through the Fresno- heart disease

Madera Area Agency on Aging
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What We Heard

Access to healthcare is a significant
concern for many residents, with many
traveling outside their communities to
receive care. For some, this means a
journey of 45 minutes to an hour to reach
medical facilities in areas like Fresno,
Merced, and Clovis, which can be a
significant burden, particularly for those
with limited mobility or transportation
options.

reopening of Madera Community Hospital. The distance to medical services becomes
especially concerning during urgent medical situations or natural disasters, where timely
emergency care is crucial.

The Klls highlighted concerns about the limited continuum of care available for community
members, particularly the lack of access to specialty care and support for individuals with
mild cognitive impairment. Residents also expressed frustration with the fragmentation of
services and emphasized the need for a more coordinated and integrated care system in
Madera.

While many residents recognized the importance of at-home care, most were unsure
about where to access these services, and there was a strong desire for more resources
and guidance. Additionally, the lack of nearby pharmacies posed a challenge for several
participants, with some mentioning it can take weeks to fill prescriptions, further
complicating their ability to manage their health.

Promotoras were highlighted by both the Klls and Madera County residents as critical
assets to this community as they provide culturally competent care and reduce social
isolation for older adults. They serve as an example of an engaged workforce that has
positive social outcomes.

Food insecurity emerged as a significant concern in Madera, with 67 % of community
screening residents identifying as food insecure. Many residents are familiar with food
distribution programs, including those offering fruits and vegetables at the Food Bank,
food pantries, and churches. However, concerns were raised about the discontinuation of
Meals on Wheels in some communities, with residents expressing a desire for hot,
nutritious and culturally sensitive meals to be served at senior centers to support the
health and well-being of older adults.
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Goals & Action Steps W

Goal 1: Ensure access to healthy food for all residents

e Partner with local food banks, farmers' markets, and community organizations to establish
mobile food distribution services that bring fresh, nutritious food directly to underserved
areas, ensuring greater access to healthy options.

e Collaborate with local senior centers to provide regular meal programs, such as hot,
nutritious meals for older adults, especially those with limited mobility or transportation
options.

¢ Advocate for the expansion and sustainability of Meals on Wheels programs in
communities where they have been discontinued, ensuring older adults continue to
receive consistent, healthy meal delivery.

Goal 2: Expand and enhance health and wellness support services and

education

¢ Organize Community Health and Wellness Events where residents can access free health
screenings, fithess demonstrations, and interactive workshops focused on managing age-
related health issues.

e Collaborate with local health plans to promote CalAIM benefits and provide health
screenings, wellness education, and chronic condition support at senior centers.

¢ Implement workshops and classes on nutrition, cooking, and healthy eating habits.

e Launch a multi-platform health education campaign designed to raise awareness about
the prevention and early detection of chronic diseases, incorporating mental health
resources, stress reduction strategies, and physical fithess programs.

¢ Promote and expand services provided by the Madera County Department of Public
Health Mobile unit to improve rural health and better serve communities with limited
access to healthcare services.

Goal 3: Strengthen awareness, prevention, and support for mild

coghnitive impairment

o Offer the Dementia Friends @ Work one-hour training session for County staff, local
businesses, and public service organizations to learn strategies to effectively serve and
support individuals living with dementia and their families.

o Create support networks at senior centers to provide a welcoming space for caregivers
and individuals with cognitive impairments to connect, share experiences, and access
resources, reducing isolation and promoting well-being.

e Collaborate with local organizations, agencies, and senior centers to offer workshops on
recognizing early signs of cognitive decline, maintaining brain health, and managing mild
cognitive impairment, with practical demonstrations and actionable strategies.

e Partner with healthcare providers to offer free or low-cost cognitive health screenings at
community centers and events. 31



@S Community
222 Engagement

Vision: Madera County offers a variety of activities and opportunities that
support residents to actively engage and contribute to their community

This domain focuses on fostering an inclusive environment where individuals of all ages and
backgrounds can actively participate in community life. It emphasizes creating opportunities
for social interaction, collaboration, and the development of strong community bonds. Key
elements include accessible spaces for events, programs that encourage volunteerism, and
platforms for public input, ensuring that everyone has a voice in shaping the community.

Community Assets Library Branches

Madera
Main
Library

Chowchilla
Library
Senior Centers

Madera
Ranchos
Library

North Fork
Library

Ranchos Hill Frank Bergon
Senior Center Senior Center

Pan-American .
Community Chowchilla Oakhurst

Center Senior Center Library

Sierra Senior
Center

Over 71.000 . Community Highlight
J

individuals are

_ : The Madera County Mobile Library (Bookmobile)
registered voters in

provides services to individuals who have
Madera County, difficulty accessing a branch.
representing 77 % of

32
eligible voters.



Many residents regularly visit senior centers and
feel included in various activities and social

4 opportunities. However, some have expressed a
8% desire for more diverse and engaging events,
such as dances, bingo, crafts, trips, and potlucks,
to enhance social connections. A strong sense of
community was evident, with many residents
emphasizing the importance of socializing with
friends and family. Most reported socializing daily
. or several times a week, highlighting the value
placed on these relationships.

In terms of community dynamics, over 60% of survey respondents stated that they never
experienced discrimination based on age or gender. Yet, nearly half of participants felt that
they sometimes or always experienced discrimination based on race or ethnicity. Upon
further discussion in the L&L Sessions, most participants felt welcomed and noted that
differences in political views, socioeconomic status, and other factors were generally
respected.

Additionally, senior centers frequently offer programming in multiple languages and host
cultural events to celebrate diverse traditions. While there are ample opportunities for
socializing, volunteering, and civic engagement, participants continue to express a need for
greater variety in activities and more flexible scheduling to meet their diverse needs.

According to the Community Baseline Survey, most respondents view opportunities for older
adults and people with disabilities to participate in councils and committees as highly
important. However, less than half report that such opportunities are available in their
communities.

Participants in the L&L sessions built upon this,
noting that there previously were opportunities to
engage with elected officials and law enforcement to
discuss happenings and developments in their
communities on a regular basis, but this has
declined since the pandemic.
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Goals & Action Steps

Goal 1: Coordinate and expand inclusive programming offered in
Madera County

¢ Implement regular workshops and training sessions for County staff on best practices
for serving older adults and individuals living with disabilities, focusing on ageism
awareness and cultural competency, providing inclusive communication and
accommodations.

e Partner with local gyms, parks, and recreation departments to create programs that
encourage active aging, such as walking clubs, outdoor fitness classes, and group
activities.

o Evaluate the existing scope of the Madera County Senior Citizen Call Service program
and identify opportunities for improvement or expansion.

Goal 2: Offer a variety of options for residents to get involved and make

meaningful connections in the community

¢ Host a community action day of service where residents can participate in activities like
neighborhood cleanups, planting trees, or other collaborative projects.

e Create a volunteer database that connects residents with opportunities to participate in
local projects.

e Hold quarterly community meetings featuring representatives from the district
supervisor's office, local law enforcement, and other government agencies to promote
transparency, trust, and accountability, and ensure open communication with residents.

Goal 3: Ensure inclusivity for residents of all ages and abilities in

County activities and services

e Develop and implement an Age- and Disability-Friendly Checklist tool to ensure all
community events and activities are evaluated for accessibility, inclusivity, and the
needs of individuals with diverse abilities.

e Explore interest in creating a “Local Legends” or “Community Champion” award at
community events, or in newsletters and social media platforms that feature profiles of
older adults to showcase their achievements, volunteer work, or community
engagement.

¢ Collaborate with community members, local nonprofits, and stakeholders to explore
strategies for further elevating and celebrating cultural experiences to ensure diversity
is valued and represented in Madera County.
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c}g Communication &

Information

Vision: Madera County is a community where all residents are
informed about resources, support services, and opportunities

This domain focuses on ensuring that all individuals have access to clear, reliable, and
timely information to actively engage in community life. Key elements include providing
information in multiple formats and languages, ensuring that all community members can
easily access and understand important updates, resources, and opportunities.

Community Assets

Access to Technology Program
provided free iPads and Android
Madera County Library offers tablets in 2023 to low-income older

Digital Literacy Classes and a adults and individuals living with
variety of technological disabilities

devices for patron use,
including mobile internet
devices like Hotspots and
SmartSpots, Chromebooks,
and iPads

The County conducts program outreach
and marketing in multiple languages,
including English and Spanish, to ensure
wider community access.

Madera County Facebook page
shares important updates, community
resources, and upcoming events for
residents
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What We Heard

Overall, a majority of Madera County residents reported they are very comfortable (54 %) or
somewhat comfortable (30%) with using the internet. Many residents reported receiving
information about community events primarily through senior centers, with additional
sources including social media, television, newspaper, radio, flyers, and word of mouth from
friends and family.

Social media, particularly Facebook, was the preferred method for those who use it, while
participants who do not engage with the internet expressed concerns about missing out on
important updates, especially in the absence of a community newspaper.

Regarding technology, many residents use a cell phone or tablet, but fewer use a computer.
Those who do feel comfortable navigating the internet for tasks such as paying bills,
engaging on social media, and shopping online. However, participants who do not use
computers expressed concerns about online fraud and scams, as well as a lack of knowledge
about how to safely use the internet.

In 2023, the County of Madera distributed free iPads and Android tablets to low income
older adults and individuals living with disabilities; many residents praised this program. They
noted that they wished there were more follow up like classes on how to use the tablets.

Residents offered various suggestions for improving information sharing within the
community, including increased use of mail, social media, and community-based strategies
such as banners and flyers in local venues like senior centers, grocery stores, post offices,
churches, and laundry rooms in apartment complexes. Many also expressed interest in a
community newspaper as an additional way to stay informed.

Notably, participants from more mountainous areas of Madera had expressed concerns
about communications during natural disasters and/or extreme weather like heavy snowfall.
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Goals & Action Steps

Goal 1: Identify and promote resource awareness and knowledge for
older adults and individuals living with disabilities

e Apply for County membership in the AARP Network of Age-Friendly States and
Communities to access resources for assessing community needs, expert-led webinars,
best practices, and a framework for fostering partnerships, engaging volunteers, and
implementing improvements that benefit people of all ages.

* Create an online directory that includes all available community resources, support
services, and programs specifically designed for older adults and individuals liwith
disabilities.

e Partner with local organizations to host educational sessions at senior centers about
available resources, services, and how to access them.

* Optimize 3-1-1 by conducting an audit of current capacity, to align service with intended
goals, and provide training to ensure operators are equipped to assist older adults and
individuals living with disabilities effectively.

Goal 2: Implement comprehensive outreach and communication

techniques to reach all ages

* Develop a cross-platform communication strategy that includes social media, community
meetings, email newsletters, and printed materials to ensure comprehensive outreach.

e Ensure that all outreach materials are available in multiple languages, including Spanish,
and consider offering them in other community languages as needed, to engage non-
English speaking residents.

¢ Develop and implement a community check-in protocol for residents in rural areas to
ensure they receive timely support during heavy snowfall or other extreme weather events.

¢ Conduct a comprehensive review of all media and marketing materials used in Madera
County to ensure diverse representation of age, ability, race, and ethnicity, and establish
guidelines to promote inclusivity and equity in all future communications.

* Regularly update and maintain the Upcoming Community Events calendar on the Madera
County website to ensure accurate and accessible information for all residents.

Goal 3: Bridge the digital divide and enhance confidence in safely

navigating online spaces to protect against scams

e Partner with local libraries and senior centers to offer digital literacy workshops that teach
basic technology skills, including how to use email, social media, and video calls.

¢ Develop an intergenerational tech support network where high school and college
students can assist older adults with navigating online platforms and learning digital tools.

¢ Enhance the visibility of programs such as the Library’s Technology Lending Program and

the County’s Access to Tech Program to expand access to technology for residents.
37



Conclusion

Call to Action: How can you help build an age- and disability-friendly Madera County?

As we continue our efforts to develop an age- and disability-friendly Madera County, it’s
crucial to recognize that this goal is one we all share. Every individual, community
organization, and local leader plays a key role in shaping an environment that is inclusive,
supportive, and welcoming for people of all ages and abilities. Whether you're advocating
for improved transportation, engaging in wellness initiatives, or spreading the word about
valuable community services, your contributions have a meaningful impact.

How can you contribute”? Be the HEART of Madera

Honor the community of Madera by celebrating its diverse cultural
background, and foster inclusivity and respect for people of all backgrounds
and abilities.

Engage your fellow community members to work with local officials in shaping
decisions that positively impact older adults and individuals living with
disabilities.

Advocate for the integration of the LADAP initiatives by staying involved and
monitoring the progress of the action steps.

Raise awareness about issues affecting older adults and individuals living with
disabilities that may not be included in the LADAP.

Take action! Sharing this plan will help ensure that everyone is informed and
motivated to take part in this important work.
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