
2025 Prior Authorization Metrics
Services Requiring Prior Authorization: 

• Intensive Home-Based Services
• Day Treatment Intensive
• Day Rehabilitation
• Therapeutic Behavioral Services
• Therapeutic Foster Care
• Substance Use Disorder Residential Services

Calendar Year 2025 Metrics 

Total standard prior authorization requests received 235 
The percentage of standard prior authorization requests that were 
approved, aggregated for all items and services 100% 
The percentage of standard prior authorization requests that were 
denied, aggregated for all items and services (partial denials 
treated as approvals for calculations)  N/A 
The percentage of standard prior authorization requests that were 
approved after appeal, aggregated for all items and services N/A 
The percentage of prior authorization requests for which the 
timeframe for review was extended, and the request was 
approved, aggregated for all items and services N/A 
Total expedited prior authorization requests received N/A 
The percentage of expedited prior authorization requests that 
were approved, aggregated for all items and services N/A 
The percentage of expedited prior authorization requests that 
were denied, aggregated for all items and services N/A 
Total standard and expedited prior authorization requests 
received 235 
Time that elapsed between the submission of a request and a 
determination by the BHP for standard prior authorizations, 
aggregated for all items and services 

Average: 1 Business Day 
Median: 1 Business Day

The average and median time that elapsed between the 
submission of a request and a decision by the BHP for expedited 
prior authorizations, aggregated for all items and services N/A 

*N/A represents values that are either 0 or not possible to calculate as there are no occurrences of data 
in the respective requirement(s)


